
Product Manager
Zero Suicides
Jaspr Health is on a mission to reduce death by suicide. We are a Seattle-based company
founded and advised by the world’s experts in mental health and behavioral psychology, and our
technology is enabling healthcare systems to deliver evidence-based suicide prevention at scale.

Why is our work important? Simply put, hospital emergency departments are the front line to
prevent suicide, yet few are equipped for the increasing patient load — 14.5 million behavioral
health emergencies per year, growing 12% annually. People in suicide crisis face lengths of stay
four times longer than other emergencies. Throughput delays result in costs and lost revenue for
hospitals. New regulations and workforce shortages drive health systems’ urgent need for
technology solutions.

Jaspr Health’s tablet-based solution transforms hours of waiting into an opportunity for
evidence-based interventions, powerful videos of individuals with lived experience to instill hope,
a library of comfort and skills exercises, and EHR-integrated assessment to inform disposition
decisions. Jaspr targets improved patient outcomes, satisfaction, and throughput ROI.

Our company is growing, and we are now looking for a Product Manager to join our team. If you
are the person we’re looking for, you have experience working in a fast-paced environment taking
a product from zero to one. You are an expert on AGILE, know how to guide a team to execution
of its goals by managing their sprint-to-sprint delivery work, and are comfortable working with
analytics to help guide the team on the most important work to be done. You are motivated by
the idea of creating a product that assists in improving and saving lives, and you’re ready to roll
up your sleeves and work hard with an equally motivated team. If that’s you, we’d love to talk.

We Need You to…
● Deliver prioritized features and enablers across all the team, from refinement through to

deployment to production. You achieve this through empowering the teams,
transparency, improving their coordination, and removing their impediments.

● Actively manage dependencies and risks to delivery, communicating impacts to
stakeholders and the delivery teams

● Deliver reporting to stakeholders on realizing the planned objectives



● Actively manage impediment backlog across the team, making impediments visible, and
making progress on resolving them

● Work with Product & Development to facilitate Feature Readiness
● Ensure the Product roadmap is underpinned by Delivery velocity to have empirical

forecasting
● Maintain a forecast / proposed view of Capacity Allocation of work for the next quarter,

across Business Features, Risk, Bugs and Technical Debt.

Essential Qualifications
● Experienced product management background.
● Experience with data analysis and reporting.
● Bachelor’s Degree

Desired Qualifications
● Experience with Healthcare products
● Experience in a startup environment
● Certified Scrum Master
● Certified Agile Coaching

How to Apply
In your application, please:

● Attach a PDF of your cover letter. In your cover letter, introduce yourself and explain
why this position is of interest to you, and why you would be a great fit.

● Attach a PDF of your resume.

Submit your application directly to joseph.restivo@jasprhealth.com.
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